
Overall
Appreciation

Appreciate
Secondary Care’s

Input to deliver talks Helpful Tips,
Advice & Practical

Content

New Learning &
Benefit to
Practice

Choice of Topics,
Focus &

Coverage97%

0 20 40 60 80

Better Clinical Knowledge
Better awareness of specialty services available

Better understanding of Referrals (who, when and how to refer)
Improved confidence in primary care management of condition

Improved confidence in clinical decision making
Better overall practice and patient care

Better understanding of secondary care expectations
Increased use of RefHelp in the future

Better primary and secondary interface working
No difference
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QUALITATIVE THEMES

A N N U A L  R E V I E W  

SUMMARY

RELEVANCE

Majority (97%) felt that the webinars were
relevant and the remaining 3% said ‘maybe’.

FEEDBACK QUOTES

AREAS OF IMPACT

The webinars have made a difference in the following areas:

FUTURE SCOPE

To view the full report please send a request to: loth.refhelp@nhs.scot 

Every year the feedback received from the post event survey is analysed. 
Highlights of the annual report and feedback received from Sep 2025 to June 2026

has been briefly summarised in this infographic.

2025-26

12
TOPICS

17
KEY SPEAKERS

40
QUESTIONS (Q&A)

2066
ONLINE VIEWERS

WEBINARS SPECIALTIES
9* 10

394
REGISTRANTS

740
ATTENDEES

*1 Pre-recorded webinar 88 Post Event Responses

“Fantastic talk - great speakers, very relevant
to general practice and lots of useful tips.”

“A helpful recap and confidence boost for
managing these common conditions seen in

primary care.”

“Thank you for this excellent educational
experience. High quality talk.”

“Gave specific & 'deep' advice about managing
the complex palliative care we increasingly

undertake. Really excellent webinar.”

Key themes identified from the qualitative
data:
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06.

Selecting
Hot Topics

Simple & Clear
content not

overcrowded

Focussed Topic
Coverage Limit number of

Speakers per
webinar

Trying
innovative

formats

One click survey & embed educational
initiatives into RefHelp’s impact framework
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