
RefHelp Google Analytics – September 2026 
 
The data below provides an update on the level of access to the RefHelp website in Sep. 

• 51K users have accessed the RefHelp site.  

• Visitors’ stay is an average of 1.35 minutes per page. 

• Users have accessed RefHelp using the following:                                                       

o Desktop – 56%  

o Mobile – 42% 

o Tablet – 2% 

 

The most visited pages/conditions in September 2026 are:  

 

List of Top 10 Pages                                                    Number of Views 

• RefHelp*                                                  13,415 

• RefHelp*   

• Waiting Times *                                         

      10,069 

        1,060 

• Burning Legs* 

• Waiting Times*      

• Burning Legs*      

• Edinburgh CTACS                                   

• Page Not Found*      

• FSH Testing for Menopause & Contraception 

• Page not found*      

            905 

            856 

            837 

            672 

            643 

            630 

            624 

 

*Multiple appearance of pages due to server issues in September 

Top 5 Cities:  

Edinburgh – 11K, Not set – 6K, Singapore – 6K, London – 4K, Bath – 3K 

  

Top 5 Countries:  

UK – 38K, Singapore – 5K, USA – 2K, China – 625, Ireland - 425 

 


