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TERMINAL ILLNESS—PALLIATIVE CARE 

Inpatient 
Use piped oxygen 

or concentrator 

Assess patients 
need for 

continuing oxygen 
Discharge patient 

Home with oxygen Urgent discharge Home without 
oxygen 

SHOOF form 
Dolby arrange 

domiciliary 
concentrator within 

48-96 hours 

Discharge patient with hospice 
concentrator 

Review patients and 
retrieve hospice 
equipment when 

Dolby install  
concentrator 

SHOOF Form 
Dolby arrange 

domiciliary 
concentrator within 
48-96 hours with 

back-up 
cylinder/20 hours 

Oxygen symptom 
relief agreed 

Referral to 
palliative team 

Domiciliary 
assessment  

GP/community 
request for 

palliative oxygen 

SHOOF form sent to Dolby and 
processed  

Normal—4 days 
Urgent—2 days 

Breakdown of equipment—8 hours 

St Columba’s Hospice 
(interim arrangements while in 

temporary accommodation) 
Piped oxygen 

Back-up generators 
Concentrators x 5 
Back-up cylinders 

Marie Curie Hospice 
 

Back-up generator 
Concentrators x 8 
Back-up cylinders 

 


