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LOTHIAN UNSCHEDULED CARE SERVICE (LUCS) 

Patient presents to 
LUCS Patient acutely ill? 

Patient  
hypoxaemic? 

REFER FOR 
POTENTIAL 

ACUTE 
ADMISSION 

Patient in terminal 
stages of illness? 

REFER FOR 
POTENTIAL 

ACUTE 
ADMISSION 

Check that: 
• Hospice referral done 
• Patient for palliative care at 

home 
• Not needing investigations 
• Diagnosis clear. 
 

Patient not 
hypoxaemic 
(sats>92%)? 

 
• Refer to Palliative 

Care guidelines 
• Discuss with 

Palliative care team 

• LUCS oxygen 
concentrator and 
drug therapy 

• The palliative care 
team must make 
referral for a 
concentrator the 
next day or Monday 
after a weekend 

• Retrieve the LUCS 
concentrator. 

• Oxygen not 
indicated 

• Use drug therapy 
• Discuss with 

Palliative Care 
clinician on call. 

Patient hypoxaemic 
(sats<92%)? 

 
• Refer to Palliative 

Care guidelines 
• Discuss with 

Palliative care team 


