Patient need/ type of service required:

Team to refer to:

Who can refer:

How to refer:

Acute medical needs as an alternative to
hospital admission. Patient requires to be
safe at home and patient/ family happy
for acute medical care under H@H

Hospital at Home

GP, SAS, LUCS, ANP
(within GP practice)

Referrals through Flow Centre on:

03000 134 000 24 hours/7 days per week. Once accepted by Flow Centre SCl Gateway
referral needs completed at:

RIE >> Flow Centre Referral >> LI Flow Centre Referral

Please do not send a SCI Gateway referral unless the referral has already been accepted
by Flow Centre as the team may not see it and the referral will not be acted on.

Please see the Midlothian HAH page for more information

Non-acute medical issues, could attend as
outpatient

Ellen’s Glen Community
Hospital

GP practice/ hospital
clinicians

Refer via SCI-Gateway:
Ellen’s Glen Community Hospital >> Geriatric Medicine >> LI Basic Sign Referral

PT and/or OT requirement where urgent
assessment, equipment and support could
prevent a hospital admission

Single Point of Access

Any health or social care
professional

SPOA referral form to MidlothianFlowHub@nhslothian.scot.nhs.uk or
Refer via SCI Gateway: MCH>>Midlothian SPOA>>Midlothian SPOA Referral

OT and/or PT assessment for equipment —
non urgent, for housebound patients only

Single Point of Access

Any health or social care
professional

SPOA referral form to MidlothianFlowHub@nhslothian.scot.nhs.uk or
Refer via SCI Gateway: MCH>>Midlothian SPOA>>Midlothian SPOA Referral

Increasing care needs in community,
urgent, at risk of hospital admission

Single Point of Access

Any health or social care
professional

SPOA referral form to MidlothianFlowHub@nhslothian.scot.nhs.uk or
Refer via SCI Gateway: MCH>>Midlothian SPOA>>Midlothian SPOA Referral

Community bed for end-of-life care

Single Point of Access

GP/ DN/ H@H

SPOA referral form to MidlothianFlowHub@nhslothian.scot.nhs.uk or
Refer via SCI Gateway: MCH>>Midlothian SPOA>>Midlothian SPOA Referral

OT only for equipment or POC assessment

Single Point of Access
OR

Midlothian Council
(MLC) SW

SPOA - Any health or
social care professional
MLC - Anyone

SPOA referral form to MidlothianFlowHub@nhslothian.scot.nhs.uk or

Refer via SCI Gateway: MCH>>Midlothian SPOA>>Midlothian SPOA Referral or
call MLC Duty SW on 0131 271 3900

(Please do not refer to both as this will cause duplication of work)

PT for non-housebound

MSK — in-practice
physiotherapist

Patient self-referral or
GP

Book directly with GP practice reception

Dietetics

Community Dieticians

Any health care
professional
(GP/DN/hospital SN)

Email referral details to midlothian.dietitians@nhslothian.scot.nhs.uk

Speech and Language Therapy

Midlothian Adult
Community SLT Service

Refer via SCI Gateway: AHP - Speech & Language Therapy >> East & Mid Lothian - Adult >>
LI Eating Drinking&Swallowing OR LI Communication or

Referral form to SLTL.MAC@nhslothian.scot.nhs.uk (in case of SCI GW not working)

Or call team on 0131 454 9544 to discuss

Increasing care needs (can be urgent or
non-urgent)

Single Point of Access
OR
Midlothian Council SW

SPOA - Any health or
social care professional
MLC - Anyone

SPOA referral form to MidlothianFlowHub@nhslothian.scot.nhs.uk or
Refer via SCI Gateway: MCH>>Midlothian SPOA>>Midlothian SPOA Referral or
call MLC Duty SW on 0131 271 3900




