
GP & Optometrists Ophthalmology Referral Pathway

Patient presents with
eye condition

GP Optometrist

For advice and direct
referral, GP can

contact the Hospital
Eye Service

Refer patient to their
community optometrist

Acute conditions, or
other concern

Optometrist can
contact Hospital Eye

Service for advice

Edinburgh: 
Acute Referral
Clinic, PAEP

West Lothian: 
Eye Clinic, SJH

Out-of-hours:
Ophthalmology
On-call team

Other routine
conditions

  ACUTE REFERRALS ADVICE: OUT OF HOURS:

  PAEP: Mon - Fri 08:30 - 16:30 OPHTHALMOLOGY ON CALL TEAM:
  SJH: Mon - Fri 09:00 - 17:00 0131 536 1000 - ask for on-call ophthalmologist

  PAEP: 0131 536 3751
  SJH: 01506 524 286

The majority of eye presentations are
best assessed by an optometrist (with
onwards referral to the hospital eye
service when appropriate.)

This includes acute presentations such
as red eye, double vision, trauma, and
visual loss, as well as chronic ocular
conditions.

If urgent hospital appointment
arranged, GP to inform patient of

appointment details. 

It is helpful to provide the patient
with a short referral letter to bring
with them, with PMH/medication

information.

If routine referral advised, then
usual SCI-gateway referral.

Edinburgh: 
Acute Referral
Clinic, PAEP

West Lothian: 
Eye Clinic, SJH

Out-of-hours:
Ophthalmology
On-call team

If urgent hospital appointment
arranged, optometrist to inform
patient of appointment details,
and send with a referral letter. 

If routine referral advised, then
usual SCI-gateway referral.

Routine SCI
gateway referral


