
Emergency Dental Care in Lothian 

Children and Young People under 16 years of age 

Quick Reference Guide for General Dental Practitioners 
 

Monday-Thursday 9:00-16:45 

Friday 9:00-16:15 

 

 
Start 

Evenings and 

Weekends 

 
 

Registered 
Unregistered or 

visitor to Lothian 

 
 
 
 

Access care via 

own dentist 
 
 
 
 
 
 

 
 

Significant swelling 

Acute dentoalveolar trauma 

 

 

 
 
 
 
 
 

Access care at 

CDC via  NHS24 

 
 
 
 

Access care via NHS24 

Tel 111 

Out-of-hours clinics: 

• Chalmers Dental Centre 

• West Lothian Emergency 

Dental Service 

 

Patient / family 
 
 

Yes 
 
 

 
Phone Emergency Referral 

Line 

Edinburgh Dental Institute 

 
Open: 9:00–12:30 

13:30-16:30 

 
Tel: 0131 536 3480 

 
 

No 
 
 
 

 
Assess and manage 

emergency locally 

 
 
 
 
 
 

if Secondary Care Opinion and/or 

Treatment is required 

 

General Dental 

Practitioner 

Emergency Paediatric 

Dental Clinic, EDI 

 

 
 
 

Assessment 

of need for treatment No 

within secondary 

care 

 
 
 

Advice provided 

Make routine non- 

acute referral via 

SCI Gateway 

 

 
Yes 

 
Appointment details 

agreed and patient's 

family informed 

 
 
 

Make urgent written 

referral via SCI 

Gateway * 

 
 
 
 

Further information is available at: 
http://www.nhslothian.scot.nhs.uk/Services/Dentists/Pages/EmergencyDentalCare.aspx 

 
Please note. the Emergency Referral Telephone Line is not for Public Use or clinician contact for non-urgent cases 

 
EMAIL COMMUNICATIONS 

To comply with Data Protection Policy, your NHS email 

address (Healthboard or NHS.Net) must be used for all 

email communication: 

 
ie...@nhslothian.scot.nhs.uk   ...@nhs.net 

Staff are nable to reply to non-NHS email addresses 

 
* NO ACCESS TO SCI GATEWAY * 

If SCI Gateway is not available complete the referral 

form and email it an NHS Email address to: 

 
EDIreferrals@nhslothian.scot.nhs.uk 

http://www.nhslothian.scot.nhs.uk/Services/Dentists/Pages/EmergencyDentalCare.aspx
mailto:ie...@nhslothian.scot.nhs.uk
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