Patient need/ type of service required:

Team to refer to:

Who can refer:

How to refer:

Acute medical needs as an alternative to
hospital admission. Patient requires to
be safe at home and patient/ family
happy for acute medical care under
H@H

Hospital at Home

GP, SAS, LUCS, ANP
(within GP practice)

Referrals through Flow Centre on:

03000 134 000 Option 1, then Option 4.

Once accepted by Flow Centre SCI Gateway referral needs completed at:

ELCH >> Geriatric Medicine >> EL Hospital at Home

Please do not send a SCI Gateway referral unless the referral has already been

accepted by Flow Centre as the team may not see it and the referral will not be acted

on.
Please see the East Lothian HAH page for more information

Non-acute medical issues where advice
could be sufficient

ELCH MOE Advice

GP practice/ hospital
clinicians

Refer via SCI-Gateway:
ELCH >> Geriatric Medicine >> Geriatric Medicine Advice

Non-acute medical issues, could attend ELCH MOE GP practice/ hospital Refer via SCI-Gateway:

as outpatient (including Parkinson’s) Outpatients clinicians ELCH >> Geriatric Medicine >> LI Basic Sign Referral

Prevention of Admission ELHSCP SPOA Any health or social East Lothian Rehabilitation Service Point of Contact 01620 642834

(Services accessible via the Single Point care professional

of Access (SPOA) POA pathway include Please see guidance on East Lothian Prevention of Admission (POA) for details on
PT, OT, and Social Work) opening times / referral times

OT and/or PT assessment for equipment | ELHSCP SPOA Any health or social East Lothian Rehabilitation Service Point of Contact 01620 642834

—non urgent, for housebound patients
only

care professional

Increasing care needs (can be urgent or
non-urgent)

EL Integrated
Rehabilitation Team

Any health or social
care professional

East Lothian Rehabilitation Service Point of Contact 01620 642834

Community bed for end-of-life care

HBCCC (ELCH Ward 1)

GP/ DN/ H@H

Referral to be emailed.
Please see guidance on ELCH Lothian HBCCC referrals (ELCH Ward 1) page

Occupational therapy only Community OT Any health or social Please see guidance from East Lothian Council Requesting an Occupational Therapy
care professional home assessment — scroll down the page to see options for Professional Referral
Social work only Social work Any health or social East Lothian Council Contact Centre 01875 824 309

care professional

Please see guidance from East Lothian Council Contact Adult Social Work Services

PT only (including domiciliary)

East Lothian
Rehabilitation Service

GP

Refer via SCI-Gateway:
AHP - Physiotherapy >> East Lothian — East Lothian Rehabilitation Service >> LI EL
Physiotherapy

Please see guidance on East Lothian Community Physiotherapy (Domiciliary)

Dietetics

Community Dieticians

Any health care
professional
(GP/DN/hospital SN)

Refer via SCI-Gateway:
AHP - Dietetics >> East Lothian — ELCH>> LI Dietetics

Speech and Language Therapy

East Lothian Adult
Community SLT
Service

Refer via SCI Gateway: AHP - Speech & Language Therapy >> East & Mid Lothian -
Adult >> LI Eating Drinking&Swallowing OR LI Communication



https://apps.nhslothian.scot/refhelp/guidelines/admissionsurgentcare/hospital-at-home/hospitalathomeeastlothian/
https://apps.nhslothian.scot/refhelp/guidelines/rehabilitation/east-lothian-rehabilitation-service-elrs/east-lothian-prevention-of-admission-poa/
https://apps.nhslothian.scot/refhelp/lothian-hbccc-referrals-elch-ward-1/
https://www.eastlothian.gov.uk/health-and-social-care/support-daily-living-elrs/occupational-therapy-services/requesting-occupational-therapy-home-assessment
https://www.eastlothian.gov.uk/health-and-social-care/support-daily-living-elrs/occupational-therapy-services/requesting-occupational-therapy-home-assessment
https://www.eastlothian.gov.uk/health-and-social-care/integrating-health-and-social-care/contact-east-lothian-health-and-social-care-partnership/contact-adult-social-work-services
https://apps.nhslothian.scot/refhelp/guidelines/rehabilitation/east-lothian-rehabilitation-service-elrs/east-lothian-community-physiotherapy/

