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Initial Assessment 
History & Examination 

Spine-related Arm Symptoms  
 

 Cervical radiculopathy 
 Radicular arm pain 
 Non-specific radiating arm pain 

   

 

Red Flags 
 Suspected cervical myelopathy 
 Suspected vertebral fragility fractures 
 Suspected spinal infection 
 Suspected malignancy 
 Suspected metastatic spinal cord compression   
 Suspected vascular pathologies of the neck 
 Deteriorating cervical radiculopathy with motor deficit 

grade 3 or less (Oxford scale) 
 Widespread neurology – features not in keeping with 

cervical radiculopathy or myelopathy 
 Traumatic onset neck pain 
  

Refer to  

Serious Cervical Spine Conditions 

Cervical Spine Assessment Flowchart  
(RefHelp) 

 

Non-Specific neck pain  Conservative management 

 Patient information and education. 
 Advice regarding symptom management. 
 Exercise guidance. 
 Analgesia review. 
 Consider MSK Physiotherapy Referral * 
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* If no improvement no improvement with conservative 
management, consider referral to neurosurgery  

https://apps.nhslothian.scot/refhelp/cervical-spine-related-arm-symptoms/
https://apps.nhslothian.scot/refhelp/cervical-myelopathy/
https://apps.nhslothian.scot/refhelp/suspected-vertebral-fragility-fractures/
https://apps.nhslothian.scot/refhelp/guidelines/oncology/malignantspinalcordcompression/
https://apps.nhslothian.scot/refhelp/traumatic-onset-neck-pain/
https://apps.nhslothian.scot/refhelp/serious-cervical-spine-conditions-red-flags/
https://apps.nhslothian.scot/refhelp/non-specific-neck-pain/
https://apps.nhslothian.scot/refhelp/guidelines/rheumatology-2/axial-spondyloarthritis/

