
Edinburgh Falls 
Prevention Pathway 

Other specialist health 
or social care needs? 

Medication
 acting on heart, 

circulation
 or brain? 

Housebound?  
 Environment, equipment or 

short term rehab needs? 

If appropriate, perform 
timed ‘Up & Go’ test

Consider referral for Falls 
Assessment via internal work

flow 

Always advise individual to get in 
touch if:
- Falls continue 
- Falls worsen 
- They are concerned 

Loss of
consciousness 

associated with fall(s)?
Medical contributory 

factors? 

Provide self-management 
information 

Promote physical activity 
Over 15 seconds 

Under 
15 seconds

YES

YES

YES

Click for web links 

HAVE YOU CONSIDERED?: 

Health and Symptoms: 
• Low or high blood pressure
• Head injuries
• Dizziness 
• Blackouts or fainting
• Visual changes 
• Hearing changes 
• Sensation changes 
• Headaches 
• Chest pain or palpitations 
• Joint pain and range
• Musculoskeletal injuries
• Bone health
• Mobility changes 
• Condition management
• Recent medication review? 

Lifestyle, Psychological and Physical:
• Eating and drinking changes 
• Alcohol or drug use changes
• Body weight changes
• Foot health 
• Confusion, cognition and 

communication changes 
• Confidence and mood changes
• Safety awareness
• Access to physical activity 
• Mental health changes

Environment, Equipment and Support: 
• Mobility aids
• Social support 
• Community engagement
• Care needs and support 
• Foot wear 
• Home equipment 
• Community alarms
• Other telehealth/telecare

Click logos for more info
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Significant deterioration? 
Risk of requiring admission?

Update GP regarding falls and any 
changes to Future Care Planning and 

KIS

For Social Care and Social Work

YES

YES

Contact, as appropriate: 
- GP Surgery 
- NHS24 on 111 
- Scottish Ambulance 
Service on 999
highlighting any concerns  

Consider referral to primary care pharmacy 
team for falls medication review via GP or by 

email: PCPteam@nhslothian.scot.nhs.uk

      Adult individuals: 
     - Lives in the community
     - Has fallen recently 
     - or is at risk of falls 
     - or falls have increased

      Adult individuals: 
     - Lives in the community
     - Has fallen recently 
     - or is at risk of falls 
     - or falls have increased

Consider referrals: 
- Occupational Therapy 
- Outpatient MSK (musculoskeletal)  
Physiotherapy 
- Alcohol and Drug Use
- Community Resources 
- Continence Services
- Auditory Services
- Physio @ Home 
- Visual Services
- Podiatry 
- telehealth/telecare
- other healthcare services via GP

Consider referrals: 
- Occupational Therapy 
- Outpatient MSK (musculoskeletal)  
Physiotherapy 
- Alcohol and Drug Use
- Community Resources 
- Continence Services
- Auditory Services
- Physio @ Home 
- Visual Services
- Podiatry 
- telehealth/telecare
- other healthcare services via GP

What do you  
know about 
this person?

- Information on referral? 
- Care plan? 
- Level of function?
Access information on:
- Future Care Plan summarised as 
Key Information Summary (KIS) on TRAK
- Any DNA CPR

Click logos for more info

Steady Steps referrals via Health Professionals  Steady Steps referrals via Health Professionals  

Click logos for more info

Steady Steps referrals via Health Professionals  

National Early Warning Score (NEWS2)
See Urgent Therapy and Social Care Pathway 
for prevention of admission    via Flow Centre  
If uninjured but unable to get up from floor 
refer to ATEC24    via Social Care Direct 
0131 200 2338 / 4262.  

Order walking aids    
Order other equipment 
Refer to hub therapy service    via TRAK or call 
Social Care Direct    on the clinician-only falls 
telephone numbers 0131 200 2338 / 4262 for 
a multifactorial falls assessment at home.  

 

https://www.csp.org.uk/publications/get-and-go-guide-staying-steady
https://www.csp.org.uk/publications/get-and-go-guide-staying-steady
https://services.nhslothian.scot/ecps/PhysioAtHomeAndAssociatedServices/EdinburghHubServices/Pages/default.aspx
https://services.nhslothian.scot/ecps/PhysioAtHomeAndAssociatedServices/EdinburghHubServices/Pages/default.aspx
https://weare.nhslothian.scot/anticipatorycareplanning/community-health-and-social-care/
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https://www.edinburghhsc.scot/livingindependently/beable/
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https://apps.nhslothian.scot/refhelp
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https://www.edinburghleisure.co.uk/activities/active-communities/steady-steps
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https://www.pathsforall.org.uk/
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https://www.edinburghleisure.co.uk/fit-for-health
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https://www.csp.org.uk/public-patient/keeping-active-and-healthy/healthy-ageing
https://www.csp.org.uk/public-patient/keeping-active-and-healthy/healthy-ageing
https://www.nhsinform.scot/healthy-living/keeping-active
https://www.nhsinform.scot/healthy-living/keeping-active
https://www.saga.co.uk/magazine/health-wellbeing/wellbeing/falls-guide
https://www.saga.co.uk/magazine/health-wellbeing/wellbeing/falls-guide
http://www.capa.scot/wp-content/uploads/2020/05/25balancechallengeSuper6pdf.pdf
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https://fallsassistant.org.uk/exercise-centre/?fbclid=IwAR0Hm3erPFxmbDoBnERY-ieaDTdI_Ha0ongEI3zI23JKD9N9or99cKsnN78
https://fallsassistant.org.uk/exercise-centre/?fbclid=IwAR0Hm3erPFxmbDoBnERY-ieaDTdI_Ha0ongEI3zI23JKD9N9or99cKsnN78
https://www.edinburghhsc.scot/longtermconditions/falls-support/
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https://weare.nhslothian.scot/ecps/edinburgh-hub-services/
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https://www.edinburghadp.co.uk/information-advice-support/about-professionally-run-services/
https://www.edinburghadp.co.uk/information-advice-support/about-professionally-run-services/
https://weare.nhslothian.scot/podiatry/access-to-the-service/
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https://www.edinburghhsc.scot/livingindependently/atec24/community-alarm-and-telecare-service/
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https://www.edinburghhsc.scot/the-edinburgh-smart-home-is-open-for-remote-information-and-advice/
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http://intranet.lothian.scot.nhs.uk/Directory/podiatry/Pages/Contact%20and%20Clinic%20information.aspx
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https://webforms.edinburgh.gov.uk/site/portal/request/scd_internal_request
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https://www.nhsinform.scot/care-support-and-rights/palliative-care/planning-for-the-future/decisions-about-cpr/#:~:text=DNACPR%20records%20are%20used%20to,still%20be%20started%20or%20continued.
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https://weare.nhslothian.scot/carehomes/info/supporting-residents-needs/holistic-care/services-occupational-therapy/
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https://apps.nhslothian.scot/refhelp/guidelines/alcoholanddrugmisuse/
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https://apps.nhslothian.scot/refhelp/guidelines/paediatricurinaryincontinenceconstipation/
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https://www.edinburgh.gov.uk/physical-disabilities/sensory-impairment?documentId=12379&categoryId=20098
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https://www.edinburgh.gov.uk/get-care-support/ask-social-care-direct-advice-2
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https://weare.nhslothian.scot/ecps/self-referral/
https://weare.nhslothian.scot/ecps/edinburgh-hub-services/
https://weare.nhslothian.scot/ecps/edinburgh-hub-services/
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https://www.healthscotland.com/news/news-item/254.aspx
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https://www.nhsinform.scot/healthy-living/keeping-active
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https://www.ageuk.org.uk/scotland/information-advice/health-and-wellbeing/worried-about-slips-trips-and-stumbles/
https://www.ageuk.org.uk/scotland/information-advice/health-and-wellbeing/worried-about-slips-trips-and-stumbles/
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