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Other specialist health 
or social care needs? 

Medication
 acting on heart, 

circulation
 or brain? 

Housebound?  
 Environment, equipment or 

short term rehab 
needs? 

Is their walking steady and 
independent

Consider referral for 
Falls Assessment 

via Social Care Direct

Always advise individual to get in 
touch with GP if:
- Falls continue 
- Falls worsen 
- They are concerned 

Loss of
consciousness 

associated with fall(s)?
Possible medical

causes? 

Provide self-management 
information 

Promote physical activity 
NO 

YES

YES

YES

YES

Click for web links 

HAVE YOU CONSIDERED?: 

Health and Symptoms: 
• Dizziness 
• Fainting
• Visual changes 
• Hearing changes 
• Headaches 
• Chest pain 
• Palpitations 
• Joint pain and movement
• Mobility changes 

Lifestyle, Psychological and Physical:
• Eating and drinking changes
• Alcohol or drug use changes
• Body weight changes
• Foot health 
• Confusion and communication 

changes
• Confidence and mood changes
• Accessing physical activity 
• Mental health changes

Environment, Equipment and Support: 
• Mobility aids
• Community engagement and peer 

support
• Care needs and support 
• Foot wear 
• Home equipment 
• Community alarms
• Other telehealth/telecare

Click logos for more info

Click logos for more info
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Significant deterioration? 
Risk of requiring hospital 

admission?

Advise individual to update GP about 
any changes to falls, function, mobility 

or care needs 

for Third Sector Practitioners

YES

YES

Contact, as appropriate: 
- GP Surgery 
- NHS24 on 111 
- Scottish Ambulance 
Service on 999
highlighting any concerns  

Consider referral to GP 

or pharmacist via GP

       Suitable for an adult individual who
       lives in the community and:
      - has fallen recently 
      - is at risk of falls 
      - falls have increased
      - or has a fear of falling

       Suitable for an adult individual who
       lives in the community and:
      - has fallen recently 
      - is at risk of falls 
      - falls have increased
      - or has a fear of falling

Consider signposting to self-referral: 
- Alcohol and drug services 
- Outpatient Physiotherapy 
- Community Resources 
- Sensory Impairment Services
- Podiatry 
- Community alarm
- Other telehealth/telecare
- other healthcare services via GP

Consider signposting to self-referral: 
- Alcohol and drug services 
- Outpatient Physiotherapy 
- Community Resources 
- Sensory Impairment Services
- Podiatry 
- Community alarm
- Other telehealth/telecare
- other healthcare services via GP

Steady Steps referrals via Health Professionals  Steady Steps referrals via Health Professionals  

What do you know
about this person?

What information is in the referral?
Has the person made you aware of any 
other plans, such as care plan?
What is their level of function?

Order walking aids    
Order other equipment 
Refer to hub therapy service    via TRAK or call 
Social Care Direct    on the clinician-only falls 
telephone numbers 0131 200 2338 / 4262 for 
a multifactorial falls assessment at home.  

 

See Urgent Therapy and Social Care Pathway 
for prevention of admission    via Flow Centre  
If uninjured but unable to get up from floor 
refer to ATEC24    via Social Care Direct 
0131 200 2338 / 4262.  
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