Digital Dermatology Referral & Triage Pathway NHS
Re-authentication Guidance for users of ScOTLAND

Consultant Connect in NHS Scotland

This guidance can be found on the Digital Dermatology education and training page.

For security reasons, users must authenticate, or enter their NHS username and password, to access NHS
Scotland data and save data to NHS Scotland systems. In this case, this means accessing patient CHI data and
saving images to the National Digital Platform (NDP). The authentication is valid for 24 hours. After 24 hours,
users must re-authenticate by entering their username and password.

It is important to note that users will not be logged out of the Consultant Connect mobile application. This is
to facilitate offline use.

Users can re-authenticate in 3 ways:

Option 1: Profile page on the Consultant Connect mobile app
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Option 2: Click “tap here” in the CHI look-up notification

Click “tap here” in the CHI look-up notification.
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Option 3: Log-in on the Consultant Connect website
Log-in on the Consultant Connect website. National Digital Platform Upload Failed
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https://learn.nes.nhs.scot/78769/nes-innovation-and-workforce-diversification/accelerated-national-innovation-adoption-ania/digital-dermatology-education-and-training-resources/digital-dermatology-technical-troubleshooting#reauthentication

