
 

New Hearing Aid Batteries and Repairs. 

Replacement Batteries. 

Please contact Audiology by phone or email. If you are unable to do this, you 
can also send your yellow battery book to the address below. 

 

Hearing Aid Repairs. 

Please post the faulty hearing aid to the address on the back of your battery 
book with your name, date of birth, and description of the problem.  

The department will try and repair hearing aids on the day they are received. 
They will then be posted back by first class mail the same day. 

 

For any other problems or queries please use the contacts below: 

 

    

NHS Lothian Adult Audiology, Level 1 Lauriston Building, 

39 Lauriston Place, Edinburgh EH3 9HA. 

    

0131 536 1637 (10am-1pm and 2pm-4pm) 

  

Audiology@nhslothian.scot.nhs.uk 


